WWW.FANVIL.COM

CALL CE
# Ry 230
-
@ 2 B8
(©)) ® @ - ®

Fanvil




Introduction

Package Contents

i12 Intercom Connector
Installation Quick Installation
diagram MM Guide
Installation

Size Map ‘H“ Screw and tool

(o)

—— Speaker

caLL
wam

DSS key ——Q

® = o

——— DSSkey

—— MIC
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Step One: Connect to the network

Connect the end of network cable to the device WAN port, another end is
connected to the LAN port of the router, then the hardware connection is
completed. Normally, you should set your network to DHCP mode.

e .
ADSL/Cable Broadband b
Modem Router
No server mode
® ( P2P Mode)
i SIP server mode
Audio stream (SIP/P2P) VOIP Phone

3

PC SIP phone software

Intercom —

Mobile SIP Phone software
Users can call the same group of people through the VOIP phone, PC or

mobile phone SIP phone software, and realizes remote control to the
device(such as a door lock, Alarm lamp etc.)
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Step Two: Get the device IP Address:
Methods 1:
1. Use the default IP scanner tool to get it: iDoorPhoneNetworkScanner
1)Install the scanner tool: iDoorPhoneNetworkScanner;
2)Ensure the working computer (installing IP scanner tool, exe.) isin
the same local network with the corresponding device;
3)Run the tool (iDoorPhoneNetworkScanner.exe), to search the IP
address of corresponding device within the network.

#: iDoorPhone Fetwork Scanmer(¥ 1.0)

|10 Adiress
£ [N

SH Version
2.5.675.350

[oc:50:30: 12 455

Refrash

Method 2: Long Press “#’key for 3 seconds, the intercom will report the IP
numbers by itself.

Step Three: Log in the WEB admin interface of the
device

Input IP address (e.g.: http://192.168.1.149) the Web browser, the default
user name: admin, password: admin.

User:
Password:

Language: English ¥
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Step Four: Modify the device description

. Ring From Head:
Ensble Intercom . Ensble Intercom Mute @
Enable Intercom Tone Enable IntercomBarge.
P20 1 prefix DD Return Code 450(Temporary Not Avaiable) ¥
Tum O Pawer Light % Busy Raturm Code a6(Busy ers) .
Emergency Call umber (110 Repact Retum Code &03(pecing) -
Ensble pasaword D Actve U Limi 1P
Passuord Dis Prefc Push L Server
J— Passuord Lengtn G ©-m Enable Call aitng Tone .
Enable M Line . 7 Desorptior i incercom
et Enable Auto Answer @ Ao Anewer Tmeost 1 Secondts)
Ensble Specd 0isl Enable + Status Led Raus Mods | Dissble +
Siiaen nsbie Status Led Reuss Mods | Disab
FUNCTION KEY Dial Number Voice Play  [Disable v Time of s Switeh 0 S0

Aeply

Step Five: Add SIP account

S1P Line Eoh .

Basic Settings >>

status

jsterad Domsin Resl testcom
Server Address FZXTRIP] Proxy Server Address
Server port 5060 Proxy Server port
INTERCOM
Authenticaton Ussr 01 Praxy User
Authnticstion Password Proxy Password
SAFEGUARDING
S1p User 01 Backup Proxy Server Address.
FUNCTION KEY Display Neme o1 Backup Proxy SeverPort (5060
Ensble Regisration v Server ame

MAINTENANCE
Codecs Settings >>

Advanced STP Settings >>

Booly

Locour
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Step Six: DSS key Configuration method

+ Basic
Screen Configuration
T Contrast 5 (1~9) Enable sackight v
Aply
» vorp
Function Key Settings
Key Type Number 1 Number 2 tne subtype

o3 17218213 SP1 v Spesd i

INTERCOM
oss ki

- *[Rens

SAFEGUARDING

osskey 4 [ne

> FUNCTION KEY

apply
MAINTENANCE

» secummTy

Intercom software can support up to four DSS key functions
1)The Subtype configuration of Hot key

DSS key

type Number | Line Subtype Usage

In Speed dial mode, with
Fill the | e s )
called The SIP Speed Dial| can define whether this call is

. allowed to be hang up by
Hot Key garly N account re-press the speed dial

IP corresponding
account |lines In Intercom mode, if the caller's
or address Intercom  |IP phone support intercom

feature, can realize auto answer

Each DSS key can be configured two numbers, when the first number is
busy or no answer within the set time, the call will be forwarded to the
second number automatically. The Switching time of the setting: WEB—
Intercom—Feature Time of Dial Switch 16 (5-50)s

2)The Subtype configuration of key Event

Function Key Settings

Key Type Number 1 Number 2 Line Subtype
DSS Key 1 |Hot Key v |03 172.18.2.13 SIP1__ v ||Speed Dial ]
DssKey 2 [Key Evert v wI[ex .
bssKey 3 [ne v S v hene

DSSKey 4 [Line sz Relea
Handfree

Apply
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DSS key type Subtype Usage
None No Answer
Dial Dial function
Key Event Release End calls
OK Identify key
Handfree The hand-free key(with hook dial, hang up)

>The two short circuits input configuration method
WEB—Safeguarding, As shown in the figure below
The input port Settings

+ Basic

Tnput Settings.
» NETWORK @ tnout 1
Trigger Hode

vorr

INTERCOM

Output Duration 5 (1500) 5

> SAFEGUARDING

Input 2 Trigger

Function Description
Low Level
T(r)i\gge?(vcelose Double short circuit detection port (If it is single port,
Trigger) is the low level) Detection to trigger when closed
High Level L . S
Trigger Double short circuit detection port (If it is single port,

(Disconnect | is the high level) Detection to trigger when disconnect
Trigger Trigger)
mode

When meet the input port to trigger condition, to the
server sends the alarm information correspondence.
[note]

Input port1 trigger, to send command format: The
trigger device the IP; Port=Input1

Input port2 trigger, to send command format: The
trigger device the IP; Port=Input2

Remote
Response
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>The two short circuits output configuration method

+ Basic

» NETWORK

s vo

» INTERCOM

> SAFEGUARDING

+ FUNCTION KEY.

> MAINTENANCE

Output Settings
OutpurLevel

Output Trigger Mode.

outaus

Figh Level{io:dosed) ¥
Input 1 Trgger

ot Durstion 3 (16001 5
Input 2 Trgger
2 Output Last [8y Duration v

ALERTOUTE 505

Talking

Output Duration 5 (15001 s
 Input 2 Trigger
ass output Last [8y Duration +
ALERT4OUT? 505

Taling

@ Emergency Key Trigger

Function

Description

Output level

Low Level(NO: always on )

When meet the trigger condition, trigger
the NO port disconnected.

High Level(NO: always off )

When meet the trigger condition, trigger
the NO port close.

Output Duration|

1~600S

Define the output Duration change of output port.

Output
trigger
mode

Input port1 trigger

When the input port1 meet to trigger condition,
the output port1 will trigger(The Port level time
change, By < Output Duration> control)

Input port2 trigger

When the input port2 meet to trigger condition,
the output port2 will trigger(The Port level time
change, By < Output Duration> control)

By duration
Remote

Received the terminal equipment to send the

DTMF password, if correct, which triggers the
corresponding output port (The Port level time
change, By < Output Duration> control)

DTMF trigger

By Calling
State

During the call, receive the terminal equipment to
send the DTMF password, if correct, which triggers
the corresponding output port (The Port level time
change, By call state control, after the end of the
call, port to return the default state)

Remote SMS trigger

In the remote device or server to send instructions
to ALERT=[instructions], if correct, which triggers
the corresponding output port

Call state trigger

The port output continuous time synchronization
and trigger state changes, including the trigger
conditions:1,call; 2,call and singing; 3,singing; three
models. (for example: the call trigger output port,
will be in conversation state continued to output the
corresponding level)

Emergency key trigger

When the emergency call button to trigger the
equipment shell, which triggers the corresponding
output port(after the end of the call, port to return
the default state)
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>The tamper detection configuration method

Tamper Alarm Settings

Alarm command Reset command
I TEIE D [Tamper_alarm [Tamper_Reset Besel
Function Describe
Tamper Alarm When the selection is enabled, the tamper detection enabled

When detected someone tampering the equipment, will

Alarm command be sent alarm to the corresponding server

When the equipment receives the command of reset

Reset command from server, the equipment will stop alarm

Reset Directly stop the alarm from equipment in the Webpage

>The trigger ring type setting

Server & Trigger Ring Type Settings

Server Address 0.0.0.0
Input 1 Trigger Ring Userl v Input 2 Trigger Ring User3 v
Remote DTMF Trigger Ring Enable v Remote SMS Trigger Ring User2 v
Tamper Alarm Ring User3 v Alarm Ring Duration 5 €1~600) s
Apply
Function Description
Configure remote response server address(including remote
Server Address 9 P ( 9

response server address and tamper alarm server address)

When the input port 1 triggering condition is satisfied,

Input 1 trigger ring the corresponding ring tone or alarm

When the input port 2 triggering condition is satisfied, the

Input 2 trigger ring corresponding ring tone or alarm

When received the remote DTMF command, whether to output

Remote DTMF trigger ring the ringtone

When receiving the remote SMS instructions, whether to output

Remote SMS trigger ring the ringtone

When the detected someone tampering the equipment, plays the

Tamper alarm ring corresponding ringtone or alarm

Alarm duration duration of alarm ring(not including tamper alarm)
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Notice: You can access to webpage to change the ringtone: WEB —Maintenance
—Update

File format: wav, single channel 8Khz sampling.

The file name, ring1: 1.wav(the ring2 replacement, file name: 2.wav)

wposTE
web update
setct e a2 et o[ Uit
wsic
T618/675 Updote
. wewoRK server Acress
vser
b Password
Aoy
e e
» reRcon . Topicaton Updata -
protocl v
pe—
Update LogoFle
. Funcrion kev St Broae | upiee
Ll et Delete Logo File
seect i [ peles

Logo File

>The broadcast terminal configuration notice

1)How to avoid an incoherency sound when the broadcast playing?
When the terminal use as broadcast, the speak is loud, if not set mute for
microphone, the AEC(echo cancellation) of equipment will be activated,
which leads the sound incoherence. In order to avoid such circumstance,
when the equipment turn to use as radio should be set as intercom mode,
and activate the intercom mute, so as to ensure the broadcast quality.

revore

Ao Handdown Tme 3 s Enable Call Comlstion
Ensbie Ao Redial

Auto Redial Incer 0] (1-180)second(s) Enable Slnt Mode

Auto Redial ©_Ja-100 Fide oTHE Disabled_+
Auto Headse . Ring From Headset

Ensbie inerzom .

Ensble Intercom Tone %

Tom OffPowerlight %

Emergency Callumber (110
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2) How to improve broadcasting tone quality?

In order to obtain better broadcast quality, recommend the use of the HD
(G.722) mode for broadcast.

Voice bandwidth will be by the narrow width (G.722) of 4 KHz, is extended

to broadband (G.722)7 KHz, when combined with the active speaker, the
effect will be better.

G v Second Codec G v

>The volume adjustment method
Method one: To adjust the volume of speaker and microphone by webpage.
Click “apply” to take effect (even in the call status), and it will save automatically.

AwDIo FeATRE ouL conmacr |[revore conmcr| [ wes i masT

Autio Settings

. Frs cosec i v Second oca: i v
SN Third Codec G.72048 v Fourth Codec
erwoRk it Casec None v St Cocec
ook Time 200 |milsscond(e)  Defaukt na Tyme
o 72998 pavioad Length . Tone standara
G722 Timestamas Gr2s1atRate
» INTERCOM e DTMF Payload Type
SAFEGUARDING Volume seting= MIC gain of software
T S
FUNCTION KeY ) Ring Volume 3 0~9)
MATNTENANCE. Speaker gain of software
Codec Gain Settings
| e ——r | | R T |
Fooly
MIC hardware gain Speaker hardware gain

Method two: to adjust the volume by the remote command
Remote adjustment by active URL commands to complete the speaker and
microphone gain.
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>The speed Dial key configuration method

DIO FEATURE

Turn Off Power Light v
Emergency Call Number  [110
Enable Password Dial

Password Dial Prefix

password Length 0 (0~31)
Enable Multi Line v
Enable Auto Answer ¥
Enable Speed Dial
Handdown ke *
INTERCOM Dial Number Voice Play Disable ¥

Enable the<Speed Dial Hand down> and set DSS key as speed dial,
whether allow DSS key to hang up the call (SIP call or P2P call)

>The incoming call settings
By default, all calls are automatically answered, including SIP or P2P.

Tum OffPower ight ausy Retun Code EEG
Emergency Call umber (130 Reject Retum Code 503(Decing)

Ensble passuard Disl

Passuword bial prefc

dLength 0 (031 Enable Call waiting Tone ¥

Enabe s e . e —— e
e Tt |
RIS My Dl nable v Status Led Reuse Mode Disable v
e B EpE——

 mrercon o Tmetomsuh 6 (5505

The definitions of the red box part are effective for all incoming calls. When
disable the < Enable Auto Answer> function, SIP call or P2P calls will be
ringing tone hint.
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1)How to set SIP account incoming call

The incoming call will be automatically answered after a period of time, you
only need to set <auto answer enable> and fill in the needed answer period
of time, (If setto 0, the call automatically answer). Click< apply>.

Busy Forward 3 (@~S)second(s)
Busy Fiwd Number Sip option v
B0 second(s)

Noanswer Fid Number

No Ans Fwd Wait Time. B0 |(o~120)second(s) @ second(s)

+ INTERCOM St Encryption
1P Encryption Key
» SAFEGUARDING. RTP Encryption

RTP Encryption Key

o second(s)

+ FUNCTION KEY

> MAINTENANCE

5600 second(s)

+ securmTy
Enable Service Cods
» LoouT OND On Code DND Off Code.

2) How to set the P2P(IP to IP) incoming call

When incoming call need to be auto answered after a period of time, enable
the <auto answer enable> and fill in the needed auto answer time, (If set to
0, the call will answer automatically). Click< apply>.

Ao Headset @ Ring From Hesdset

bl ntercom @ 3
v rerTer @ @
Wl P2P 1P Prefix 480(Temporarily Not Available) ¥
Tnotvonerta @ Sesy )
+ NerwoRk m e
Lk Push XML Server
- e Cal Wating Tone @
— : - fanT
[—
e o T el e
o number voce ey [Biabie ¥ Tmeotvasin 5 Josus

+ FUNCTION KeY

2ooly
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>The other function settings

Wep DIAL

50Cremporarly Not Avalable] v
56(Busy Here) o
Emergency CallNumber (110 503(pscine) B
Enable Password Disl

Passuord Ois refic

passord Langth o (0an)

> DERCON Enable Mt Line P

[oatnumber voreriar ouabie -]

+ FUNCTION KEY.

1) Status Led reuse mode

Enable this function, the registered status indicator will reuse the call instructions
function, which means the LED will flash in the call state.

2) Dialing tone prompt

Enable this function; it will have corresponding key tone of voice when operating
the digital keyboard

3) Call switching time

This function is used to define the time interval when use speed dial key making

call, and call switching from number 1 to number 2.
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