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1 Revision History

No. Version Release Date

1 2.14.0.8 2024.11.18

2 2.14.0.11 2025.4.29

3 2.14.3 2026.2.13
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2 Release 2.14.3

Model Software Version Remarks

H603W 2.14.3

2.1 New Features

1. Add a new network configuration mode that supports connecting the

device to the network via a mobile phone.

2. Add support for Wi-Fi security modes: 802.1X EAP-TLS and 802.1X

EAP-TTLS.

2.2 New Feature Description

1. Add a new network configuration mode that supports connecting the

device to the network via a mobile phone.

Function Description: Switch the device to network configuration mode via a

key combination, search for the device's Wi-Fi with a mobile phone, and

connect the device to the network.

Setting Method:

 Press the key combination #*123 on the device to enter network

configuration mode. The SSID will be <Device Model>_<Last 6 digits of

MAC address>, with no password; the indicator will flash red and green

alternately.

 Use a mobile phone to search for and connect to this Wi-Fi (no password
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required).The mobile phone will automatically redirect to the device

network configuration page.

 On the page, select the security mode of the target Wi-Fi, enter the SSID

and password, and submit. The H603W will automatically connect to the

target network.
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3 Release 2.14.0.11

Model Software Version Remarks

H603W 2.14.0.11

3.1 Optimizations

1. Optimized the voice reminder for controller detachment timeout– press any

button to interrupt the announcement

3.2 Bug Fix

1. Fixed audio stutter when pressing number keys in standby mode.
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4 Release 2.14.0.8

Models Software Version Comment

H603W 2.14.0.8

4.1 New Features

1. Add voice prompts for enabling and disabling mute.

2. Add a voice prompt feature when the handset exceeds the timeout for being

off the base, reminding the user to return it to the base to avoid battery drain,

enhancing the user experience.

3. Add automatic answering when the handset is lifted and automatic call

hanging up when placed back on the base.

4.2 Bug Fix

1. Fix issues related to Wi-Fi auto deployment.
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