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1 Revision History

No. | Version | Release Date Remarks

1 2.16.10 |2025.8.28 Initial Release

2 2.16.19 | 2025.9.12 Supports video calls and one-click to
open door

3 2.16.21 2025.11.6 Add the Startup Wizard Feature

4 2.16.24 | 2025.12.31 Add WPAS3 encryption protocol

5 2.16.27.4 | 2026.1.27

6 2.16.28.2 | 2026.4.9 Compatible with 3CX PBX
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2 Release Version 2.16.28.2

Model

Software Version Number

Remarks

W620W

2.16.28.2

2.1 New Features

1. Compatible with 3CX PBX.
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3 Release Version 2.16.27.4

Model Software Version Number Remarks

W620W 2.16.27.4

3.1 Bug Fix

1. Fix the issue where the indicator light fails to indicate the status when the
W620W is charging.

2. Fix the issue that contact names are not fully displayed on the incoming

call ringing interface.
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Add: 13th Floor, Building 2, Runzhi R&D Center, Xin'an Street, Bao'an District, Shenzhen, China
Tel +86-755-2640-2199 Email: sales@fanvil.com www.fanvil.com


mailto:sales@fanvil.com

Fanvil | LINKVIL  bocument Subject: W620W_2.16.28.2_ Public_Release_Note_EN

4 Release Version 2.16.24

Model Software Version Number Remarks

W620W 2.16.24

4.1 New Features

2. Add the feature of supporting the WPA3 encryption protocol to enhance
network connection security.

3. Add "Available Networks" list in the scan QR code to connect network: the
list of scanned Wi-Fi SSIDs will automatically display, and after selecting the
target network, users only need to enter the username/password to connect.
4. Add the language of Thai.

5. Add the feature of enabling the device to display the caller name and
transfer initiator information when the Invite message of an incoming call
contains the disversion field.

6. Support the TLS 1.3 protocol.

4.2 Optimizations

1. Optimize the device's Ul display.

2. Optimize compatibility with the Fanvil DH401B Bluetooth headset and fix
the issue where the headset does not play a ringtone when an incoming call is
received while connected.

3. Optimize the indicator LED display to support showing the device status
Fanvil Link Technology Co., Ltd .
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during device charging.

4. Optimize the translations for German and Russian.

5. Optimize the dial pad's automatic timeout exit function: the dial pad will
automatically exit after a timeout when the call log is located on the dial
interface.

6. Optimize TR-069 to add support for parameters such as LDAP, function

key configuration, and emergency numbers.

4.3 Bug Fix

1. Fix the issue of being unable to switch to the 2.4G Wi-Fi network after
connecting to the 5G Wi-Fi.

2. Fix the issue of the device disconnecting from the network when roaming
in specific scenarios to enhance network stability.

3. Fix the background noise issue during calls when using a Bluetooth

headset.

4.4 New Feature Description

1. Add the feature of an "Available Networks" list in the QR code
network configuration mode.

Function Description: Add the feature of an "Available Networks" list in the
QR code network configuration mode: automatically display the list of scanned
Wi-Fi SSIDs, and after selecting the target network, users only need to enter

the username/password to connect.

Fanvil Link Technology Co., Ltd .
Add: 13th Floor, Building 2, Runzhi R&D Center, Xin'an Street, Bao'an District, Shenzhen, China
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Setting Method: On the handset's standby screen, press the [OK] key to enter

the menu >> [WLAN] >> enter [Wi-Fi Quick Connect]. Scan the Wi-Fi QR code

with your mobile phone, and you can select [Available Networks] or [Manually

configure] in the Network Setup.

® After selecting [Available Networks], the mobile phone will display the list
of scanned WiFi networks. Users can select the network to connect to,
enter the password, choose the network mode, and then connect to the

network.

captive.apple.com captive.apple.com
WiFi-device-QRssid WiFi-device-QRssid

captive.apple.com
WiFi-device-QRssid

LogIn

LogIn LogIn

we620wW

Wi-Fi Configuration

W620W

Wi-Fi Configuration

W620W

Wi-Fi Configuration

Network Setup

Network Setup Network Setup
Manually configure
Available Networks Available Networks
v Available Networks
o = fanvil-office-5GHZ o = fanvil-office-5GHZ
Manually configure
2= fanvil-guest o = fanvil-guest o ﬂ
= fanvil-office-wifi6 o = fanvil-office-wifi6 o
@  weawPA2-PsK °
= fanvil tcl o = fanvil tcl o
% peap-tls o %= peap-tls a
= peap-ttls o = peap-ttls o

® After selecting [Manually configure], enter the Wi-Fi SSID, password, and

security mode to connect to the network.
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captive.apple.com
WiFi-device-QRssid

LogIn

W620W

Wi-Fi Configuration

Network Setup

Manually configure

@  weawPA2-PsK ]

2. Add the feature of enabling the device to display the caller name and
transfer initiator information when the Invite message of an incoming call
contains the disversion field.

Function Description: When the device receives a transferred call, if the
Invite message carries the disversion field, it can parse and display the caller

name and transfer initiator information.

4 lo account

(%

From:Bob

Q Ringing...
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5 Release Version 2.16.21

Model Software Version Number Remarks

W620W 2.16.21

5.1 New Features

1. Add the feature of Startup Wizard: Supports selecting language, time zone,
and connecting to Wi-Fi during startup.

2. Add the feature of Video Display Modes: Includes "Original Size", "Aspect
Ratio Crop", and "Fit" options.

3. Add the feature of Access Control Number Recognition: Automatically
identifies numbers in the access control list and dynamically displays the
Softkey - Open.

4. Compatible with Fanvil DH301B and Fanvil DH401B Bluetooth Headsets.

5.2 Optimizations
1. Optimize the device's Ul display.
2. Optimize the maximum length of the value for the web function key type >

URL > IP camera: extended from 39 characters to 191 characters.

5.3 Bug Fix
1. Fix the issue that the Softkey on the waiting interface cannot be configured

via the web interface.

Fanvil Link Technology Co., Ltd .
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2. Fix the issue that the Value input field is disabled (grayed out) when
setting the function key types of DTMF, URL, and XML Browser in the web
interface.

3. Fix the issue that one-way audio occasionally occurs during device calls
under specific environments.

4. Fix the issue that causing operation lag and response delays on the device

after 20 days of continuous standby under specific environments.

5.4 New Feature Description

1. Add the feature of Startup Wizard: Supports selecting language, time
zone, and connecting to Wi-Fi during startup.

Function Description: When the device is powered on for the first time or
after being restored to factory settings, the startup screen allows users to
select the language, time zone, and Wi-Fi settings.

Setting Method: When the handset is powered on under factory settings, the
Startup Wizard will appear. Select the language, time zone in sequence and

connect to Wi-Fi.

Time & Date ailable Network
1. Time Zone

UTC+8) Beijing, Taipei,
2. Mode fanvil-office-56GHZ
SNTP
3. SNTP Server

Language

¥ English fanvil-guest

O st

D ERMhY fanvil-office-wifi6

0.pool.ntp.org fanvil_tcl
4. Format
DD MMM WW eastl

f JPycckmia

)Italiano

Up OK Back

2. Add the feature of Video Display Modes: Includes "Original Size",
Fanvil Link Technology Co., Ltd .

Add: 13th Floor, Building 2, Runzhi R&D Center, Xin'an Street, Bao'an District, Shenzhen, China
Tel +86-755-2640-2199 Email: sales@fanvil.com www.fanvil.com


mailto:sales@fanvil.com

EEEEENEENEEN
EEEEEEEEEERN
EEEEEEEER
EEEEEEERRN
EEEEN

EEEEN

EEEEN

HEEN

i E NN

Fanvil | LINKVIL  bocument Subject: W620W_2.16.28.2_ Public_Release_Note_EN

"Aspect Ratio Crop"”, and "Fit" options.

Function Description: When setting up a video call, the different display

modes for the local video:

® Aspect Ratio Crop: Aspect ratio cropping for full-screen video playback —
no distortion in this mode. Default value.

® Fit: The original video is scaled proportionally, with blank areas filled with
black. No video distortion occurs in this mode.

® Original Size: The original video is displayed to fill the full screen. In this

mode, the video may be stretched.

Original image Aspect Ratio Crop Fit Original Size

Setting Method: Website >> [Phone settings] >> [Media Settings] >> [Media
Settings] >> [Video Display Mode], users can select and set it to Original Size,

Aspect Ratio Crop or Fit.
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Default password is in use. Please change EXTINENEEYZ ® ( admin )

B Keep Online

LINKVIL

= W620W =

Noise Reduction >>

and so on.

> System
Media Settings >>
> Network Handset Volume: 5 [1~ve) @ Default Ring Type: defaul.wav v| @
Speakerphone Volume: 5 J(1~9) @ Headset Ring Volume: 5 Jo~9) @
o i Headset Volume: 5 [(1~9) @ Speakerphone Ring Volume: 5 (o~9) @
DTMF Payload Type: 101 [(96~127) @ Headset Mic Gain: 3 (1~9) @
> Phone settings Handset Mic Gain: 3 [(1~9) Handfree Mic Gain: 3 (1~9)
Opus Payload Type 107 [(96~127) Opus Sample Rate Opus-NB(8} v
» Phonebook ILBC Payload Type: o7 [o6~127) @ iLBC Payload Length 20milisecor v | @
Enable VAD: 0@ Enable Voice Mail Tone: 0@
Enabled Vibrate:
> Call logs
Video Bit Rate: 2Mbps v
Video Resolution: CIF v
> Function Key
H.264 Payload Type: 17 (96~127)

Video Display Mode Original Size

» Application

B Aspect Ratio Crop
> Security RTP Control Protocol(RTCP) Se

Fit

RTP Settings >>

> Device Log
Alert Info Ring Settings >>

Apply

Current Software Version: 21621
Fanvil Technology Co,, Ltd. (C)2025 All Rights Reserved.

3. Add the feature of Access Control Number Recognition:
Automatically identifies numbers in the access control list and
dynamically displays the Softkey - Open.

Function Description: During incoming calls/outgoing calls/calls (voice or
video), when detecting that the other party's number matches the number rules
in the access control list, the Softkey - Open will be dynamically displayed, and

it is shown on the far left by default.

@ unt

15.245:5060

Q Ringing...
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6 Release Version 2.16.19

Model Software Version Remarks
Number
W620W 2.16.19

6.1 New Features

1. Add the feature of video preview and video call.

2. Add the feature of one-click to open door.

3. Add the feature to capture Bluetooth packets and export debug logs with

one click from the web interface.

6.2 Optimizations

1. Optimize the default softkeys for standby, ringing, call, and other interfaces;
place softkeys for high-frequency operations first to enhance interaction
efficiency.

2. Optimize the default input method for wireless passwords to 2aB,
improving the convenience of character combination input.

3. Optimize the refresh speed of the network signal icon.

4. Optimize the wireless roaming mechanism and fix the occasional issue of
network disconnection prompts followed by automatic reconnection during
standby roaming in specific environments.

5. Optimize the issue of call timeout when selecting a history record in the
Fanvil Link Technology Co., Ltd .
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dialing interface.

6.3 Bug Fix

1. Fix the issue that the network is still saved in the known networks list
occasionally after an incorrect password is entered when connecting to a
specific wireless network for the first time.

2. Fix the issue that the device occasionally freezes abnormally under
specific conditions when accessing the remote phonebook.

3. Fix the issue that the encryption type options displayed on the handset are
not synchronized with those on the web interface when adding a wireless

network via the handset.

6.4 Known Issues

1. When W620W is deployed to FDMCS, the device diagnostic function of
FDMCS cannot be used.

2. When configuring the XML Browser function key on the W620W web
interface, parameter values cannot be entered directly. They must be

configured by importing a configuration file.

6.5 New Feature Description

1. Add the feature of video preview and video call.
Function Description: W620W supports video preview and video calls with a

maximum video resolution of 4CIF, and the default value is CIF.

Fanvil Link Technology Co., Ltd .
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Tel +86-755-2640-2199 Email: sales@fanvil.com www.fanvil.com
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1.1. Video review

When the video preview function is enabled, the W620W can preview the

caller's video content before answering when another device initiates a video

call to it.

Setting Method:

® \Video preview for SIP lines: Access W620W device's web interface >>
Line >> SIP >> Advanced Settings, check to Enable Preview, and select

the Preview Mode.

Default password is in use. Please change EFE}

LINKVIL

= W620W =

%

Proxy Require: |

> System
User Agent: | @ Specific Server Type: [coMmoN v| @
> Network SIP Version: RFC3261 v| @ Anonymous Call Standard: [None  v| @
Local Port: 5060 (] Ring Type: [ Default v @
_ Enable user=phone: 0O e Use Tel Call: 0@
Auto TCP: 0@ Enable PRACK: 0@
> Phone settings Enable Rport: (2] Call-ID Format: [sid@sip %]
> Phonebook DNS Mode: A v @ Enable Long Contact: 0O
Enable Strict Proxy: (2] Convert URI: (7]
> call logs “Z?ng:uote I 0O e Enable GRUU: 0@
Sync Clock Time: 0@ Enable Use Inactive Hold: @]
> Function Key CalleriD Header: PATRPDFROM Y] @ usa?tiasg? Response for Call 0@
Enable Feature Sync: 0@ Enable SCA: 0@
> Arplication TLS Version: Ts12v]| @ uaCSTA Number: [
Enable Preview: Preview Mode: [Preview2xx v| I
& Security; Enable Click To Talk: 0 Enable ChangePort: 0

® Setting up video preview for IP calls: Access W620W device's web
interface >> Line >> Basic Settings >> SIP P2P Settings, check to Enable

Preview, and select the Preview Mode.

Fanvil Link Technology Co., Ltd .
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Default password is in use. Please change EXE}

LINKVIL

= W620W =

m SIP Hotspot Action Plan Basic Settings
erver Address:

7
> System Server Port: 3478 7
Binding Period: 50 second(s) )
> Network SIP Waiting Time: 800 millisecond (2]
_ o
SIP P2P Settings
> Phone settings
Enable Auto Answering 0 o
Auto Answering Delay: 30 (0~120)second(s) )
> Phonebook )
DTMF Type: RFC2833 v o
DTMF SIP INFO Mode: Send 10/11 v (7]
> Call logs
< Enable Preview: (4]
Preview Mode: Preview2xx v (%)
> Function Key Use VPN: P)
Call-ID Format: $id@Sip (2]
* Application Display name:
> Security

Apply

Preview Mode:

® Preview2xx: Default value. Preview is performed by replying with a 2XX
message. During preview, the other end displays the call timing interface,
while the local end displays the video preview interface, and the voice call
is not connected.

® Preview18x: Preview is performed via 18X messages and requires SIP
server support.

1.2. Video Call

After setting the value of "Default Ans Mode" / "Default Dial Mode" to "Video",

when the device answers a call from or makes a call to a video-enabled device,

the video interface of the other party will be displayed after the call is

connected.

® Default Ans Mode:
» Video: Default value. When the device receives an incoming video call

from the other party, it initiates a video call after answering.

Fanvil Link Technology Co., Ltd .
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» Audio: When the device receives an incoming video call from the other
party, it initiates a voice call after answering.

® Default Dial Mode:

» Video: Call the other party's device in video mode. If the other party's
device also answers in video mode, a video call will be initiated after
the call is answered.

» Audio: Default value. Call the other party's device in voice mode, and a

voice call will be initiated after the call is answered.

, Default password is in use. Please change EXE}
LINKVIL

= W620W =

> System
o Basic Settings >>
> Networl
Enable Call Waiting: (2] Enable Call Transfer: (2]
. emi-Attended Transfer: nable 3-way Conference:
o Semi-Attended Transf % Enable 3 Conf 9 0
>
3
Enable Auto on Hook: (7] Auto HangUp Delay: G as) @
~30)second(s
> Phone settings 5
Auto HangUp Tone: (2] Busy HangUp Delay: (0~30)second(s) )
» Phonebook Ring From Headset: Enable V| @ Enable Auto Headset: )
nable Silent Mode: isable Mute for Ring:
Enable Silent Mod! Disable Mute for Ri 0O
> Call logs
nable Default Line: & nable Auto Switch Line:
Enable Default Li /] Enable Auto Switch Li
» Function Key Default Ext Line: es01@siP1 v | @ Ban Outgoing: 0@
Default Ans Mode: Video v | @ Default Dial Mode: Audio v | @ |
» Application Hide DTMF: Disabled v| @ Enable CallLog: Enable vk}
Enable Restricted Incoming ® Enable Allowed Incoming °

List: List:

2. Add the feature of one-click to open door.

Function Description: The device supports one-touch door opening for Fanvil
access control via function keys both in standby mode and during a call.

2.1. Door Opening in Standby Mode

Setting Method: Set the function key type to URL >> Open Door, edit the
value of the function key, and save:

> URL or IP: Set the IP address of the access control device.

Fanvil Link Technology Co., Ltd .
Add: 13th Floor, Building 2, Runzhi R&D Center, Xin'an Street, Bao'an District, Shenzhen, China
Tel +86-755-2640-2199 Email: sales@fanvil.com www.fanvil.com

EEEEEEEN
I I B EEEERN
EEEEEERN
I EEEERN

I N NN

I H RN

H N
i


mailto:sales@fanvil.com

Fanvil | LINKVIL  bocument Subject: W620W_2.16.28.2_ Public_Release_Note_EN

» Username: Set the username for accessing the access control web
interface.

» Password: Set the password for accessing the access control web
interface.

» When setting via a configuration file or LCD, the value of the function key
can be set to: http://[Username]:[Password]@[Access Control
IP]/cgi-bin/ConfigManApp.com?key=F LOCK&code=*[Access Control

Password]

Default password is in use. Please change EFEllllliid &

LINKVIL

= W620W =

Function Key

» System

> Network

2L Edit
> Phone settings URL or IP: http:/admin:admin@172.16.
Username: admin
> Phonebook Password: e
> Call logs
OK \ Cancel

> Application
» Security

» Device Log

Operation: Press this DSS Key to open the door when in standby/call mode.

CallLog

Fanvil Link Technology Co., Ltd .
Add: 13th Floor, Building 2, Runzhi R&D Center, Xin'an Street, Bao'an District, Shenzhen, China
Tel +86-755-2640-2199 Email: sales@fanvil.com www.fanvil.com



mailto:sales@fanvil.com

Fanvil | LINKVIL  bocument Subject: W620W_2.16.28.2_ Public_Release_Note_EN

2.2. Door Opening in Standby Mode

Setting Method : Access W620W device web page >> Function Key >>
Sofkey, select the display page as "Ringing", "Voice Call" or "Video Call", and
move SoftDsskey2 (which has been set as the default Type of Open Door) to

the "Selected Softkeys" area on the right.

Default password is in use. Please change EFEIEEE &

= W620W =
Function Key PTT & Programmable Key Softkey
> System
N Network SoftKey Settings ]
Softkey Mode: More v @
s Line Softkey Exit Style: Softkey ExitOn Left v @
Screen: Call Dialer v @
» Phone settings Unselected Softkeys Selected Softkeys
Video a A
Audio Xt
> Phonebook Dsskey Page1 Dial
Dsskey Page2
Soft Dsskey1
N Soft Dsskey3 N
Callilogs Soft Dsskeyd :} }£

Soft Dsskey5

Soft Dsskey6
Soft Dsskey?
Soft Dsskey8

4 G

Soft Dsskey9
> Application Soft Dsskey10 v
» Security Apply
Soft DSS Key Settings
» Device Log
Key Type Name Value Subtype Line Media PickUp Number
DSS Key 1 [Key Event v + ~ |[Record v|[AUTO | DEFAULT v
DSS Key 2 | Key Event v + = Open Door v |AUT(7 ~ | DEFAULT v

Operation: When there is an incoming call from the Fanvil access control
device, press the softkey-Open on the W620W during ringing or a call to open

the door with one touch.

Command executed Command executed

Ringing...
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3. Bluetooth Capture and One-click Export Debug Info

Feature Description: Bluetooth packet capture and one-click export of
debugging information can be performed on the IP web interface.
Setting method: Go to Handset IP Web page >> System >> Tools, where

users can perform Bluetooth capture and one-click export of debugging

information.

Default password is in use. Please change ErElEa

Configurations Upgrade
nable WLAN Log: v

m ‘ —
[ Apply |

LINKVIL

= W620W =

Information Account

e

> Network
WLAN Packet Capture
- Start stop
> Line
Bluetooth Capture 7]
> Phone settings ‘T‘ ‘ stop
» Phonabook Screenshot
Main Screen: ‘ Save BMP
> Call logs Watch Dog
Enable Watch Dog:
> Function Key ‘T
pply
> Application One-click Export Debug Info

‘ Export

> Security
Diagnostics (7]
» Device Log Command Option: PING v @
IP Address: [ o Start stop

Diagnostics Result:

6.6 Optimizations Descriptions

1. Optimize Default Softkeys for Standby, Ringing, Call, and Other
Interfaces

Function Description: Optimize the default softkeys for standby, ringing, call,
and other interfaces; place softkeys for high-frequency operations first to

enhance interaction efficiency.

Ul Interface Ul Default Softkey
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Standby ® DSS Key; CallLog;
® Press OK key to enter menu.
SEP18 THU
6501
Ringing ® Answer;
® More >> Fwd; Mute; Reject;
® The mute key can be used to
John
mute the ringtone, and the
Q Ringing...
transfer key can be used to
forward the call.
Talking ® Hold;

® More >> DSS Key Page1 ;
New Call ; Conf; Noise
Cancellation; Acoustic Shield;

Xfer; Mute; Record; End.

® The transfer key can be used
to transfer the call, and the
mute key can be used to

mute the call.
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7 Release 2.16.10

Models Software Version

Comment

W620W 2.16.10

7.1 Known Issue

1. There was an occasional abnormal prompt issue of network disconnection

and automatic re-connection during standby roaming in specific environments.

Fanvil Link Technology Co., Ltd .

Tel +86-755-2640-2199 Email: sales@fanvil.com www.fanvil.com
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